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Integrated Support Services Ltd Carbon Reduction and Climate

Integrated Support Services Ltd is a specialist care and support service provider based in England,
with its headquarters at Unit 30, Office 7 Brunel Road, Manor Trading Estate, Benfleet, SS7 4PS.
Specializing in Homecare and Supported Living services, we extend vital assistance to vulnerable
adults within our local community. We are acutely aware of the environmental challenges we face
and our role in contributing to a sustainable future.

Recognizing our responsibility as a community-focused organization and in alignment with the
regulatory guidelines, we present our comprehensive Carbon Reduction and Climate Impact Plan.

Energy Efficiency:

e Integrated Support Services Ltd will invest in energy-efficient technologies within our
facilities, including our registered address, to optimize heating, ventilation, and cooling
systems.

¢ Implementation of energy-efficient lighting solutions and regular energy audits will be
conducted at our registered office and other facilities to identify and address areas for
improvement.

Renewable Energy:

e We are committed to exploring opportunities to transition to renewable energy sources,
such as solar panels or wind turbines, where viable, including our registered office.

Transportation:

e Integrated Support Services Ltd will actively encourage eco-friendly transportation methods
for our staff, such as carpooling and cycling, reducing emissions related to commuting to our
registered office and other facilities.

Waste Reduction:

e Waste reduction and recycling programs will be implemented across all our facilities,
including our registered office, to minimize landfill waste and promote responsible waste
management practices.

Sustainable Procurement:

o  We will prioritize suppliers who share our sustainability goals and collaborate with them to
reduce the carbon footprint of our procurement activities, including supplies used at our
registered office.
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Education and Training:

e Integrated Support Services Ltd is committed to providing education and training to our
staff, including those at our registered office, to raise awareness about carbon reduction and
climate change mitigation, promoting sustainable practices within our organization.

e Integrated Support Services Ltd ensures that all staff, including those at our registered
office, adhere to the guidelines outlined in our Carbon Reduction Policy and Procedure.

Monitoring and Reporting:

e Transparent monitoring and reporting mechanisms will be established to track our progress
in reducing carbon emissions, setting clear targets, and sharing our achievements with
stakeholders, including the council and the community surrounding our registered office.

Community Collaboration:

o  We will actively engage with the local community, including residents, businesses, and
community organizations near our registered office, to collaborate on carbon reduction
initiatives and create a more sustainable future together.

Continuous Improvement:

e Integrated Support Services Ltd is committed to the ongoing evaluation and enhancement of
our carbon reduction strategies, technologies, and practices, ensuring we remain at the
forefront of sustainability efforts.

We firmly believe that our concerted efforts, including those implemented at our registered office,
will not only contribute positively to the environment but also support the local economy, create
employment opportunities, and enhance the overall well-being of the vulnerable adults we serve.

Integrated Support Services Ltd appreciates the opportunity to declare our commitment to this vital
cause and looks forward to collaborating closely with Local Authorities and all relevant stakeholders
in our shared mission to create a sustainable, climate-resilient future for our community.

Signed on Behalf of Integrated Support Services Ltd

Omosola Agbaje

Registered Manager / Director

Date: 03/04/2025
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